
Privacy Notice
This privacy notice explains what data Carousel Print Studio gathers and how we use and store it.
Booking Courses
When you book courses at Carousel Print Studio, we use a third-party provider, Eventbrite, to manage
bookings. Please see their privacy notice. We will use your email address to keep in touch with you
about the course you’ve booked and, occasionally, to let you know about future courses that may be
linked with what you have already booked (for example, if you have booked a beginners’ course, we
may let you know that we’re running an intermediate course in the same process). Let us know if
that’s not okay by emailing us at print@carouselprintstudio.com. We will not add you to our mailing
lists. We may check that we have the correct email address at the start of a multiple session course
and update it appropriately. We may take a telephone number at the start of your course for
emergency use only.
Membership
When you become a member at Carousel Print Studio member we will collect your mailing address,
telephone number, email address and the details of an emergency contact. This will be used to
contact you about your membership and use of Carousel Print Studio. We use a third-party
provider, MemberMojo, to process this information. You can find their privacy policy here. We will add
your email address to a mailing list for members, operated by Mailchimp as above. We will remove
you from this list if your membership expires. We may share some of your contact details
with Yorkshire Art Space (the owners of Exchange Place Studios), only where necessary for health and
safety purposes.
When your membership expires we will keep this information for one year should you subsequently
wish to re-join, after which we will delete your data.
Joining Our Mailing Lists
When you sign up to our mailing list we use a third-party provider, Mailchimp, to deliver emails to you.
We may gather statistics around email opening and clicks to help improve our emails in the future. For
more information see Mailchimp’s privacy notice. You can unsubscribe from general mailings at any
time by clicking the unsubscribe link at the bottom of any of our emails. (Please note that this does
not cover communications about bookings or membership.)
Sharing of Data
We do not share any of your details with any third parties, other than as stated in this policy.
Social media
Any social media posts or comments you send to us (on the Carousel Print Studio Facebook page, for
instance) will be shared under the terms of the relevant social media platform (e.g.
Twitter/Facebook/Instagram) on which they are written and could be made public.
Other people, not us, control these platforms. We are not responsible for this kind of sharing. We
recommend you review the terms and conditions and privacy policies of the social media platforms
you use. That way, you will understand how they will use your information, what information relating
to you they will place in the public domain, and how you can stop them from doing so if you wish.
Any posts or comments you make about us or our services on any of our blogs, reviews or user
community services will be shared with all other members of that service and the public at large. Any
comments you make on these services and on social media in general must be not offensive, insulting
or defamatory. You are responsible for ensuring that any comments you make comply with any
relevant policy on acceptable use of those services.
How we store your data
Keeping your data safe is important to us.

https://www.eventbrite.co.uk/
https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/eventbrite-privacy-policy?lg=en_GB
https://membermojo.co.uk/
https://membermojo.co.uk/mm/help/privacy
https://mailchimp.com/
https://mailchimp.com/
https://mailchimp.com/legal/privacy/


Most data is held on cloud-based software and not on an internal server. The data is password
protected and is only available to staff and volunteers at Carousel Print Studio. We also hold some
paper-based data, such as application forms and course registers and these are kept in a lockable
filing cabinet, accessed only by Carousel Print Studio staff.
Access to your personal information
You are entitled to view, amend, or delete the personal information that we hold. Email your request
to print@carouselprintstudio.co.uk
Version 1: 31st August 2022. This notice will be reviewed annually.

Cookies Notice:

“Cookies” are small pieces of data that websites store on your device. Cookies can improve your
browsing experience because they help websites remember preferences and understand how people
use different features. Cookies can also be used to analyse traffic and for advertising and marketing
purposes. Cookies are used by nearly all websites and do not harm your system.

Our website is hosted by Squarespace, which uses specific cookies to help our site run more
effectively. You can read more about the cookies used in their cookies policy.
If you want to check or change what types of cookies you accept, this can usually be altered within
your browser settings. You can block cookies at any time by activating the setting on your browser
that allows you to refuse the setting of all or some cookies. However, if you use your browser settings
to block all cookies (including essential cookies) you may not be able to access all or parts of our site,
or those of our third-party providers.

Version 1: 31st August 2022. This notice will be reviewed annually.

https://www.squarespace.com/
https://support.squarespace.com/hc/en-us/articles/360001264507?_ga=2.56940585.20166098.1661942653-1705836673.1661942653


+HDOWK�DQG�6DIHW\�3ROLF\

&DURXVHO�3ULQW�6WXGLR GHYHORSV�DQG�SURPRWHV�YLVXDO DUWV�DQG�SULQWPDNLQJ�WKURXJK
HGXFDWLRQDO�FRXUVHV�DQG�DFFHVV�WR�D�UDQJH�RI�SULQWPDNLQJ�IDFLOLWLHV��:H�DUH�WKH�RQO\�RSHQ
DFFHVV�GHGLFDWHG�SULQWPDNLQJ�ZRUNVKRS�LQ�6KHIILHOG��$V�D�UHJLVWHUHG�FKDULW\��ZH�VHHN�WR
LPSURYH�WKH�ZHOOEHLQJ�RI�ORFDO�FRPPXQLWLHV�E\�HQFRXUDJLQJ�SHRSOH�IURP�DOO�EDFNJURXQGV�WR
GHYHORS�WKHLU�DUWLVWLF�LGHDV�DQG�SUDFWLFH��OHDUQ�QHZ�VNLOOV�DQG�WHFKQLTXHV��DQG�FRQQHFW�DQG
FROODERUDWH�LQ�D�VXSSRUWLYH�HQYLURQPHQW�

���*HQHUDO�6WDWHPHQW�RI�3ROLF\
&DURXVHO�3ULQW�6WXGLR�LV�FRPPLWWHG�WR�WKH�SURYLVLRQ�DQG�PDLQWHQDQFH�RI�VDIH�DQG�KHDOWK\
ZRUNLQJ�FRQGLWLRQV��HTXLSPHQW�DQG�V\VWHPV�RI�ZRUN�IRU�DOO�LWV�VWDII��YROXQWHHUV�DQG
PHPEHUV�DQG�ZLOO�SURYLGH�VXFK�LQIRUPDWLRQ��WUDLQLQJ�DQG�VXSHUYLVLRQ�DV�PD\�EH�QHHGHG
IRU�WKLV�SXUSRVH�

7KH�&KDULW\�DOVR�DFNQRZOHGJHV�LWV�UHVSRQVLELOLW\�IRU�WKH�KHDOWK�DQG�VDIHW\�RI�YLVLWRUV�WR�WKH
SUHPLVHV�DQG�WR�SHRSOH�ZKR�PD\�EH�DIIHFWHG�E\�DFWLYLWLHV�FRQGXFWHG�XQGHU�WKH�FRQWURO�RI
WKH�&KDULW\�

&DURXVHO�3ULQW�6WXGLR�7UXVWHHV�DQG�0DQDJHPHQW�DUH�FRPPLWWHG�WR�

䙜 3URYLGLQJ�DGHTXDWH�FRQWURO�RI�WKH�KHDOWK�DQG�VDIHW\�ULVNV�DULVLQJ�IURP�ZRUN�DFWLYLWLHV
䙜 &RQVXOWLQJ�ZLWK�VWDII��YROXQWHHUV��RSHQ�DFFHVV�PHPEHUV��ZRUNVKRS�XVHUV�DQG

<RUNVKLUH�$UWVSDFH�RQ�PDWWHUV�DIIHFWLQJ�WKHLU�KHDOWK�DQG�VDIHW\
䙜 3URYLGLQJ�DQG�PDLQWDLQLQJ�VDIH�ZRUNVKRS�VSDFH�DQG�HTXLSPHQW
䙜 5HPDLQ�VROYHQW�IUHH�DQG�DV�HQYLURQPHQWDOO\�IULHQGO\�DQG�KHDOWK�FRQVFLRXV�DV

SRVVLEOH

(QVXULQJ�VDIH�KDQGOLQJ�DQG�XVH�RI�VXEVWDQFHV�DQG�HTXLSPHQW�

䙜 3URYLGLQJ�LQIRUPDWLRQ��LQVWUXFWLRQ�DQG�VXSHUYLVLRQ�DSSURSULDWH�WR�WKH�QHHGV�RI
VWDII��YROXQWHHUV��RSHQ�DFFHVV�PHPEHUV�DQG�FRXUVH�SDUWLFLSDQWV

䙜 (QVXULQJ�WKDW�VWDII�DQG�YROXQWHHUV�DUH�DGHTXDWHO\�WUDLQHG�LQ�WKH�SHUIRUPDQFH�RI�WKHLU
ZRUN�WDVNV

䙜 7DNLQJ�DOO�UHDVRQDEOH�VWHSV�LQ�RUGHU�WR�SUHYHQW�DFFLGHQWV�DQG�FDVHV�RI
ZRUN�UHODWHG�LOO�KHDOWK

䙜 0DLQWDLQLQJ�VDIH�DQG�KHDOWK\�ZRUNLQJ�FRQGLWLRQV
䙜 7R�UHYLHZ�DQG�UHYLVH�WKLV�SROLF\�DV�QHFHVVDU\�DW�UHJXODU�LQWHUYDOV



���5HVSRQVLELOLW\

7KH�RYHUDOO�DQG�ILQDO�UHVSRQVLELOLW\�IRU�KHDOWK�DQG�VDIHW\�DW�&DURXVHO�3ULQW�6WXGLR
OLHV�ZLWK�WKH�7UXVWHHV��7KH�2SHUDWLRQDO�'LUHFWRU�DQG�6WXGLR�&RRUGLQDWRUV�DUH
UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKLV�SROLF\�LV�SXW�LQWR�SUDFWLFH�DQG�IRU�PDNLQJ�DQ\
GD\�WR�GD\�GHFLVLRQV�WKDW�DUH�FRQVHTXHQWO\�UHTXLUHG�

$OO�VWDII��YROXQWHHUV�DQG�ZRUNVKRS�XVHUV�KDYH�D�UHVSRQVLELOLW\�WR�FRRSHUDWH�LQ�RUGHU�WR
HQVXUH�D�KHDOWK\�DQG�VDIH�ZRUNSODFH�DQG�HQYLURQPHQW�

䙜 7R�FRPSO\�ZLWK�KHDOWK�DQG�VDIHW\�UXOHV�PDGH�E\�&DURXVHO�3ULQW�6WXGLR
䙜 1RW�LQWHUIHUH�ZLWK�DQ\WKLQJ�SURYLGHG�WR�VDIHJXDUG�WKH�KHDOWK�DQG�VDIHW\�RI

WKHPVHOYHV�DQG�RWKHUV
䙜 7R�DFW�ZLWK�UHDVRQDEOH�FDUH�LQ�UHVSHFW�WR�WKH�KHDOWK�DQG�VDIHW\�RI�WKHPVHOYHV�DQG

RWKHUV
䙜 5HSRUW�DOO�KHDOWK�DQG�VDIHW\�FRQFHUQV�WR�DQ�DSSURSULDWH�SHUVRQ

$Q\ LQGLYLGXDO ZKR LGHQWLILHV DQ DFWXDO RU SRWHQWLDO KHDOWK DQG VDIHW\ SUREOHP� WKDW LW LV QRW
ZLWKLQ WKHLU DXWKRULW\ RU FRPSHWHQFH WR SXW ULJKW� PXVW LPPHGLDWHO\ EULQJ WKH PDWWHU WR WKH
DWWHQWLRQ�RI�D�PHPEHU�RI�VWDII�RU�YROXQWHHU�GLUHFWO\�

���5LVN�$VVHVVPHQWV

7KH�0DQDJHPHQW�WHDP�RI�&DURXVHO�3ULQW�6WXGLR��LQFOXGLQJ�WKH�2SHUDWLRQV�'LUHFWRU��WKRXJK
SDUWLFXODUO\�WKH�6WXGLR�&RRUGLQDWRU�DQG�9ROXQWHHU�&RRUGLQDWRU�ZLOO�XQGHUWDNH�ULVN
DVVHVVPHQWV�IRU�WKH�IROORZLQJ�

䙜 *HQHUDO�DVVHVVPHQW�RI�WKH�ZKROH�ZRUNVKRS�VSDFH�RU�VSDFHV
䙜 ,QGLYLGXDO�DVVHVVPHQWV�PDGH�IRU�HDFK�WDXJKW�ZRUNVKRS�RU�FRXUVH�SURFHVV�VSHFLILF

5HVXOWV�RI�ULVN�DVVHVVPHQWV�ZLOO�EH�ORJJHG�DQG�FKHFNHG�RU�DPHQGHG�DV�QHFHVVDU\�DW�D
PLQLPXP�IUHTXHQF\�RI�RQFH�D�\HDU��5HVXOWV�RI�ULVN�DVVHVVPHQWV�RU�FKDQJHV�WR�WKHP�ZLOO
EH�UHFRUGHG�DQG�LQFOXGHG�LQ�7UXVWHH�0HHWLQJV�ZKLFK�RFFXU�TXDUWHUO\��7KH�UHVSRQVLELOLW\
IRU�HQVXULQJ�WKDW�ULVN�DVVHVVPHQWV�DUH�XQGHUWDNHQ�OLHV�ZLWK�WKH�7UXVWHHV�

���&RQVXOWDWLRQ

&DURXVHO�3ULQW�6WXGLR�LV�FRPPLWWHG�WR�HIIHFWLYH�FRQVXOWDWLRQ�ZLWK�VWDII��YROXQWHHUV��RSHQ
DFFHVV�PHPEHUV�DQG�ZRUNVKRS�XVHUV�RQ�PDWWHUV�UHODWLQJ�WR�KHDOWK�DQG�VDIHW\��$Q\
LQGLYLGXDO�PD\�DSSURDFK�D�PHPEHU�RI�WKH�7UXVWHHV�DQG�RU�*HQHUDO�0DQDJHPHQW�RQ�DQ\
PDWWHU�WKDW�JLYHV�WKHP�FDXVH�IRU�FRQFHUQ��ZKR�VKDOO�DFW�RQ�DQ\�JXLGDQFH�JLYHQ�DQG�GLVFXVV
FKDQJHV�RU�GHFLVLRQV�DW�&RPPLWWHH�0HHWLQJV�

���6DIH�(QYLURQPHQW��(TXLSPHQW�DQG�6SHFLDO�+D]DUGV



$OO�0DQDJHPHQW�YROXQWHHUV�RU�VWDII�DUH�UHVSRQVLEOH�IRU�LGHQWLI\LQJ�DOO�HTXLSPHQW�LQ�QHHG
RI�PDLQWHQDQFH��IRU�HQVXULQJ�WKDW�HIIHFWLYH�PDLQWHQDQFH�SURFHGXUHV�DUH�GUDZQ�XS��IRU
HQVXULQJ�WKDW�DOO�LGHQWLILHG�PDLQWHQDQFH�LV�LPSOHPHQWHG�DQG�IRU�FKHFNLQJ�WKDW�QHZ
HTXLSPHQW�PHHWV�KHDOWK�DQG�VDIHW\�VWDQGDUGV�EHIRUH�LW�LV�SXUFKDVHG�

$Q\�SUREOHPV�IRXQG�ZLWK�HTXLSPHQW�VKRXOG�EH�UHSRUWHG�WR�DQ\�PHPEHU�RI�WKH
0DQDJHPHQW�

6SHFLDO�+D]DUGV�DUH�LGHQWLILHG�DV�IROORZV�
䙜 8VH�RI�KHDW�HTXLSPHQW��KRW�SODWH��VFUHHQ�GU\HUV�
䙜 8VH�RI�FKHPLFDOV�IRU�SULQWPDNLQJ
䙜 8VH�RI�FXWWLQJ�HTXLSPHQW��SDSHU�JXLOORWLQHV��VFDOSHOV�

:KHUH�KHDW�HTXLSPHQW�VXFK�DV�D�KRW�SODWH�LV�RQ�WKH�SUHPLVHV��&36�ZLOO�HQVXUH�ZRUNVKRS
XVHUV�DUH�WUDLQHG�DQG�FRPSHWHQW�WR�XVH�LW�VDIHO\�DQG�PDNH�VXUH�LW�LV�IXOO\�3$7�WHVWHG��$OO
XVHUV�RI�WKH�ZRUNVKRS�DUH�UHTXLUHG�WR�VHFXUHO\�VWRUH�DQ\�IODPPDEOH�OLTXLGV�RU�FKHPLFDOV�LQ
WKH�PHWDO�ORFNHUV�IRU�KD]DUGRXV�FKHPLFDOV��6HH�VHFWLRQ���IRU�IXUWKHU�JXLGDQFH�RQ
FKHPLFDOV�

���6DIH�+DQGOLQJ�DQG�8VH�RI�6XEVWDQFHV

7KH�0DQDJHPHQW�&RPPLWWHH�ZLOO�
䙜 ,GHQWLI\�DOO�VXEVWDQFHV�SXUFKDVHG�E\�&DURXVHO�3ULQW�6WXGLR�ZKLFK�QHHG�D�&26++

�&RQWURO�RI�6XEVWDQFHV�+D]DUGRXV�WR�+HDOWK��DVVHVVPHQW�DQG�0DWHULDO�6DIHW\�'DWD
6KHHW

䙜 8QGHUWDNH�&26++�DVVHVVPHQWV�DQG�NHHS�UHFRUGV
䙜 (QVXUH�WKH�LPSOHPHQWDWLRQ�RI�DVVHVVPHQW�UHVXOWV
䙜 ,QIRUP�UHOHYDQW�FROOHDJXHV�DERXW�&26++�DVVHVVPHQWV
䙜 &KHFN�WKDW�QHZ�VXEVWDQFHV�FDQ�EH�XVHG�VDIHO\�EHIRUH�WKH\�DUH�SXUFKDVHG

$OO�ZRUNVKRS�XVHUV��EXW�SDUWLFXODUO\�RSHQ�DFFHVV�PHPEHUV�PXVW�
䙜 &RQVLGHU�WKH�XVH�RI�VXEVWDQFHV�ZKHQ�ZRUNLQJ�LQ�WKH�ZRUNVKRS
䙜 :HDU�DOO�3HUVRQDO�3URWHFWLYH�(TXLSPHQW��33(��DGYLVHG�E\�&36�ZKHQ�XVLQJ

VXEVWDQFHV
䙜 6WRUH�VXEVWDQFHV�LQ�WKH�GHVLJQDWHG�SODFHV
䙜 1RW�EULQJ�WKHLU�RZQ�KD]DUGRXV�FKHPLFDOV�WR�WKH�ZRUNVKRS

&26++�DVVHVVPHQWV�ZLOO�EH�UHYLHZHG�LI�QHZ�VXEVWDQFHV�DUH�DGGHG�WR�WKH
ZRUNVKRS�

���,QIRUPDWLRQ��,QVWUXFWLRQ�DQG�6XSHUYLVLRQ

6WDWXWRU\�KHDOWK�DQG�VDIHW\�LQIRUPDWLRQ�ZLOO�EH�PDGH�DYDLODEOH�E\�7UXVWHHV��7KH�KHDOWK�DQG
VDIHW\�LQIRUPDWLRQ�ZLOO�EH�IROORZHG�DQG�FRQYH\HG�E\�6WXGLR�&RRUGLQDWRUV��7HFKQLFLDQV�RU
:RUNVKRS�/HDGHUV�IRU�DOO�ZRUNVKRS�XVHUV�IRU�WUDLQLQJ��FRXUVHV�RU�LQGXFWLRQ�

:RUNVKRSV�DQG�&RXUVHV

7XWRUV�DUH�UHVSRQVLEOH�IRU�DGYLVLQJ�RI�JHQHUDO�KHDOWK�DQG�VDIHW\�DQG�VSHFLILF�FRQFHUQV



UHODWHG�WR�WKHLU�FRXUVH�DW�WKH�RXWVHW�RI�WKH�FRXUVH��$ORQJVLGH�6WXGLR�&RRUGLQDWRUV��LQ
DGYDQFH�RI�ZRUNVKRSV��WXWRUV�ZLOO�FDUU\�RXW�D�KHDOWK�DQG�VDIHW\�ULVN�DVVHVVPHQW�RI�DOO
PDWHULDOV�DQG�HTXLSPHQW�WKDW�ZLOO�EH�XVHG��'XULQJ�WKH�FRXUVH�WXWRUV�ZLOO�WDNH�D�UHJLVWHU�RI�DOO
FRXUVH�SDUWLFLSDQWV��+HDOWK�DQG�VDIHW\�SROLFLHV�ZLOO�EH�DYDLODEOH�IRU�DOO�ZRUNVKRS�SDUWLFLSDQWV
WR�UHDG�RQOLQH�

2SHQ�$FFHVV�0HPEHUV

'XH�WR�WKH�KHDOWK�DQG�VDIHW\�FRQFHUQV�DQG�ULVN�DVVHVVPHQWV��DQ\RQH�RYHU�WKH�DJH�RI���
�VHH�HTXDOLW\�	�GLYHUVLW\�SROLF\���ZKR�ZRXOG�OLNH�WR�XVH�RXU�IDFLOLWLHV�LQGHSHQGHQWO\��FDQ
EHFRPH�DQ�RSHQ�DFFHVV�PHPEHU��WKURXJK�SDUWLFLSDWLQJ�LQ�RXU�FRXUVHV�DQG��RU
GHPRQVWUDWLQJ�VRPH�OHYHO�RI�DELOLW\�DQG�UHFHQW�SULQWPDNLQJ�H[SHULHQFH��7KHVH�PHDVXUHV
DUH�SDUWLFXODUO\�UHJDUGLQJ�VRPH�RI�RXU�FKHPLFDO�SURFHVVHV�DQG�VSHFLDOLVW�HTXLSPHQW�DQG
DUH�LQ�SODFH�IRU�WKH�VDIHW\�RI�DOO�ZRUNVKRS�XVHUV��LQFOXGLQJ�YROXQWHHUV�DQG�VWDII�

$Q�RSHQ�DFFHVV�ZRUNVKRS�PHPEHU�LQGXFWLRQ�ZLOO�H[SODLQ�WKH�KHDOWK�DQG�VDIHW\�LQ�RXU
ZRUNVKRS��LQFOXGLQJ�SURFHVV�VSHFLILF�KHDOWK�DQG�VDIHW\�LVVXHV�VXFK�DV�XVH�RI�FKHPLFDOV
DQG�VDIH�XVH�RI�HTXLSPHQW��3OHDVH�QRWH��WKH�LQGXFWLRQ�RIIHUV�JXLGDQFH�RQ�RXU�SROLFLHV�DQG
SURFHGXUHV��DQG�LV�QRW�D�WDXJKW�FRXUVH��DV�PHPEHUV�DUH�H[SHFWHG�WR�KDYH�JRRG�SULRU
NQRZOHGJH�RI�WHFKQLTXHV��HTXLSPHQW�DQG�VXEVWDQFHV��,W�PD\�GLIIHU�IURP�RWKHU�ZRUNVKRSV�

$OO�RSHQ�DFFHVV�PHPEHUV�ZLOO�DOVR�EH�SURYLGHG�ZLWK�D�FRS\�RI�WKH�PHPEHU¶V�KDQGERRN
ZKLFK�KDV�IXUWKHU�JXLGDQFH�DERXW�KHDOWK�DQG�VDIHW\�SURFHGXUHV�LQ�WKH�ZRUNVKRS��0HPEHUV
DQG�ZRUNVKRS�XVHUV�PD\�DOVR�EH�JLYHQ�YHUEDO�JXLGDQFH�E\�WHFKQLFLDQV�DV�UHTXLUHG�ZKHQ
ZRUNLQJ�LQ�WKH�ZRUNVKRS��0HPEHUV�PXVW�OLVWHQ�DQG�REVHUYH�DQ\�SUDFWLFHV�RU�DGYLFH�JLYHQ�

5LVN�$VVHVVPHQWV�DQG�3URFHGXUHV

$�VKDUHG�IROGHU�FRQWDLQLQJ�FRSLHV�RI�ULVN�DVVHVVPHQWV�DQG�&26++�DQG�VDIHW\�GDWD�VKHHWV
ZLOO�EH�PDGH�DYDLODEOH�WR�DOO�ZRUNVKRS�XVHUV�ZLWKLQ�WKH�ZRUNVKRS��7KLV�+	6�SROLF\�ZLOO�DOVR
EH�PDGH�DYDLODEOH�RQ�WKH�&DURXVHO�3ULQW�6WXGLR�ZHEVLWH�IRU�DQ\RQH�WR�YLHZ�

)RU�VDIHW\�UHDVRQV��GXH�WR�WKH�PDWHULDOV��SURFHVVHV�DQG�HTXLSPHQW�XVHG��&DURXVHO�3ULQW
6WXGLR�GRHV�QRW�DOORZ�DQ\�SHUVRQ�\RXQJHU�WKDQ����\HDUV�WR�HQJDJH�LQ�UHJXODU�DFWLYLW\�RQ
WKH�SUHPLVHV�DW�([FKDQJH�3ODFH�6WXGLRV��LQFOXGLQJ�DV�D�PHPEHU�RU�DQ�DWWHQGHH�RQ�D
FRXUVH�

:KHUH�HPSOR\HHV�RU�YROXQWHHUV�RI�&36�DUH�UHTXLUHG�WR�XQGHUWDNH�ZRUN�DW�ORFDWLRQV�XQGHU
WKH�FRQWURO�RI�RWKHU�HPSOR\HUV��WKH�HPSOR\HH�VKDOO�FRQVXOW�ZLWK�WKH�+HDOWK�DQG�6DIHW\
2IILFHU�GHSXW\�WR�GHWHUPLQH�ZKHWKHU�DQ\�VSHFLDO�PHDVXUHV�QHHG�WR�EH�WDNHQ�ZLWK�UHJDUG�WR
WKH�HPSOR\HHV¶�KHDOWK�DQG�VDIHW\�EDVHG�XSRQ�ULVN�DVVHVVPHQW�

���&RPSHWHQF\�IRU�7DVNV�DQG�7UDLQLQJ

,QGXFWLRQ�WUDLQLQJ�LQ�KHDOWK�DQG�VDIHW\�ZLOO�EH�SURYLGHG�IRU�DOO�QHZ�HPSOR\HHV��YROXQWHHUV
DQG�IUHHODQFH�ZRUNHUV�ZRUNLQJ�ZLWKLQ�&36�SUHPLVHV�DQG�UHFRUGHG�DV�DSSURSULDWH��1HZ
RSHQ�DFFHVV�PHPEHUV�ZLOO�UHFHLYH�UHOHYDQW�LQIRUPDWLRQ�DQG�JXLGDQFH�RQ�KHDOWK�DQG
VDIHW\�DV�SDUW�RI�WKHLU�LQGXFWLRQ�



6SHFLILF�WUDLQLQJ�VHVVLRQV��DLPHG�DW�LQFUHDVLQJ�KHDOWK�DQG�VDIHW\�DZDUHQHVV�DQG�DOVR�LQ
UHODWLRQ�WR�SDUWLFXODU�WKHPHV��LQFOXGLQJ�ILUVW�DLG�DW�ZRUN��ILUH�VDIHW\��HOHFWULFDO�VDIHW\�DQG
UHGXFLQJ�ULVNV�IURP�ZRUNVKRS�KD]DUGV��ZLOO�EH�RIIHUHG�WR�VWDII��YROXQWHHUV�RU�PHPEHUV�DW
VXLWDEOH�DQG�WLPHO\�UHYLHZ�SHULRGV�DV�IHOW�QHFHVVDU\�E\�WKH�0DQDJHPHQW�&RPPLWWHH�
&DURXVHO�3ULQW�6WXGLR�LV�FRPPLWWHG�WR�SURYLGLQJ�UHOHYDQW�WUDLQLQJ�WR�LQGLYLGXDO�HPSOR\HHV
PHHWLQJ�WKH�SDUWLFXODU�UHTXLUHPHQWV�RI�WKHLU�MRE��7KLV�ZLOO�EH�VXEVHTXHQWO\�UHYLHZHG�LQ�WKH
HYHQW�RI�VLJQLILFDQW�FKDQJHV�WR�ZRUNLQJ�SUDFWLFHV�RU�HQYLURQPHQW�

7KH�0DQDJHPHQW�&RPPLWWHH�ZLOO�NHHS�UHFRUGV�RI�DOO�LQVWUXFWLRQ�DQG�WUDLQLQJ�

���$FFLGHQWV��)LUVW�$LG�DQG�:RUN�5HODWHG�,OO�+HDOWK

,W�LV�WKH�JHQHUDO�SROLF\�RI�&36�WKDW�ZRUNLQJ�SURFHVVHV�WKDW�PD\�JLYH�ULVH�WR�WKH�QHHG�IRU
VSHFLDOLVW�KHDOWK�VXUYHLOODQFH�ZLOO�EH�DYRLGHG��([FHSWLRQDOO\��VXFK�SURFHVVHV�PD\�EH
DXWKRULVHG�RQO\�ZLWK�WKH�SULRU�HODERUDWLRQ�RI�D�UHOHYDQW��VSHFLILF�DQG�PDQDJHDEOH
SURJUDPPH�RI�KHDOWK�VXUYHLOODQFH�

,Q WKH HYHQW WKDW &26++ HYDOXDWLRQ UHYHDOV WKDW DQ\ HPSOR\HH RU PHPEHU LV HQJDJHG LQ
DQ\ SURFHVV ZLWKLQ WKH SUHPLVHV WKDW PD\ JLYH ULVH WR WKH QHHG IRU KHDOWK VXUYHLOODQFH�
WKLV�ZLOO�EH�DUUDQJHG�DQG�UHFRUGV�ZLOO�EH�NHSW�E\�WKH�7UXVWHHV�

)LUVW�$LG�ER[HV�ZLOO�EH�NHSW�LQ�WKH�RIILFH�

$Q\ DFFLGHQWV PXVW EH UHSRUWHG WR WKH 9ROXQWHHU� 7HFKQLFLDQ LQ FKDUJH RI UXQQLQJ WKH SULQW
VWXGLR� 0HPEHUV DUH UHVSRQVLEOH IRU ORJJLQJ DQ\ DFFLGHQWV LQ WKH DFFLGHQW ERRN DQG
LQIRUPLQJ�WKH�PDQDJHPHQW�DW�PHHWLQJV�

����&RYLG���

&DURXVHO�3ULQW�6WXGLR�KDV�FRPSOHWHG�D�WKRURXJK�&RYLG����ULVN�DVVHVVPHQW�DQG�LV
FRPPLWWHG�WR�IROORZLQJ�DOO�WKH�UHTXLUHG�JRYHUQPHQW�JXLGHOLQHV��7KHVH�DUH�VXEMHFW�WR�FKDQJH�
7KHUH�DUH�D�QXPEHU�RI�SURFHGXUHV�LQ�SODFH�WR�SURWHFW�RXU�PHPEHUV��RXU�VWDII�DQG�YLVLWRUV�
7KHVH�SURFHGXUHV�ZLOO�EH�NHSW�XQGHU�UHJXODU�UHYLHZ�E\�WKH�&36�FRPPLWWHH�

䙜 5HGXFHG�1XPEHUV� /LPLWV�RQ�WKH�QXPEHU�RI�SHRSOH�DEOH WR�XVH�WKH�ZRUNVKRS�DW
DQ\�RQH�WLPH�DQG�RQ�SXEOLF�FRXUVHV

䙜 +DQG�6DQLWLVHU� 3URYLGHG�XSRQ�HQWHULQJ�DQG�WKURXJKRXW WKH�ZRUNVKRS��$OVR
DYDLODEOH�DW�WKH�PDLQ�HQWUDQFH�WR�([FKDQJH�3ODFH�6WXGLRV

䙜 6LJQLQJ�,Q�DQG�2XW� $OO�YLVLWRUV�WR�([FKDQJH�3ODFH 6WXGLRV�DUH�UHTXLUHG�WR�VLJQ
LQ�XSRQ�DUULYDO�DQG�WR�VLJQ�RXW�ZKHQ�WKH\�OHDYH

䙜 &OHDQLQJ� $OO�HTXLSPHQW�DQG�VXUIDFHV�ZLOO�EH�VXEMHFW WR�UHJXODU�FOHDQLQJ��0HPEHUV
DUH�DVNHG�WR�VXSSRUW�WKLV�E\�DOVR�WKRURXJKO\�FOHDQLQJ�DQ\�HTXLSPHQW�WKH\�XVH

䙜 &RQWDFWOHVV�3D\PHQWV� (QFRXUDJHG�XVH�RI�FRQWDFWOHVV SD\PHQWV�DQG�DYRLGLQJ
FDVK�ZKHUH�SRVVLEOH

䙜 5HJXODU�FRPPXQLFDWLRQ ZLWK�WKH�PHPEHUV�DQG�VWDII�UHJDUGLQJ DQ\�FKDQJHV�RU
XSGDWHV�WR�WKHVH�SURFHGXUHV



����0RQLWRULQJ

,Q�RUGHU�WR�FKHFN�ZRUNLQJ�FRQGLWLRQV�DQG�HQYLURQPHQWV�DQG�WR�HQVXUH�VDIH�ZRUNLQJ�SUDFWLFHV
DUH�EHLQJ�IROORZHG��&36�ZLOO�

Ɣ 8QGHUWDNH�FRQWLQXDO�YLVXDO�LQVSHFWLRQ�RI�WKH�ZRUNVKRS�VSDFHV��NLWFKHQ�DUHD�DQG
FRUULGRUV�±�LQ�RUGHU�WR�HQVXUH�WKDW�WKH\�DUH�IUHH�RI�REVWUXFWLRQ��DSSURSULDWHO\�OLW�DQG
IUHH�IURP�WULS�DQG�VOLS�KD]DUGV�JHQHUDOO\

Ɣ (VFDODWH�DQ\�LVVXHV�ZLWK�WRLOHW�DUHDV�RU�HPHUJHQF\�H[LWV�WR�WKH�([FKDQJH�3ODFH
6WXGLRV�EXLOGLQJ�VWDII

Ɣ 5HSRUW�DQG�UHFRUG�HYHU\�DFFLGHQW�LQFLGHQW��LQFLGHQFH�RI�ZRUN�UHODWHG�LOO�KHDOWK�RU
UHSRUW�RI�D�GDQJHURXV�RFFXUUHQFH�DW�FRPPLWWHH�PHHWLQJV

Ɣ 0DNH�UHJXODU�XSGDWHV�WR�WKH�KHDOWK�DQG�VDIHW\�SROLF\�DQG�SURFHGXUHV�DV�UHTXLUHG

����(PHUJHQF\�3URFHGXUHV

<RUNVKLUH�$UWVSDFH��ZKRP�WKH�&KDULW\�UHQWV�VSDFH�IURP��RU�ZLOO�UHFHLYH�LQ�NLQG�IURP
�����������ZLOO�HQVXUH�D�ILUH�ULVN�DVVHVVPHQW�IRU�WKH�SUHPLVHV�DW�([FKDQJH�3ODFH�6WXGLRV
ZLOO�EH�XQGHUWDNHQ�DW�OHDVW�HYHU\���PRQWKV�DQG�ZLOO�HQVXUH�WKDW�DSSURSULDWH�FRQVHTXHQWLDO
PHDVXUHV�DUH�XQGHUWDNHQ�

(VFDSH�URXWHV�ZLOO�EH�VXEMHFW�WR�FRQWLQXRXV�YLVXDO�LQVSHFWLRQ�LQ�WKH�FRXUVH�RI�XVH��)LUH
H[WLQJXLVKHUV�ZLOO�EH�FKHFNHG�DQQXDOO\�

([FKDQJH�3ODFH�6WXGLRV�KDV�D�ILUH�DODUP��,I�WKH�ILUH�DODUP�VRXQGV�DW�DQ\�RWKHU�WLPH��RU�IRU
ORQJHU�WKDQ����VHFRQGV��WKH�EXLOGLQJ�PXVW�EH�HYDFXDWHG�LPPHGLDWHO\��2SHQ�$FFHVV
0HPEHUV�ZLOO�EH�VKRZQ�ILUH�HVFDSH�URXWHV�DQG�WKH�SURFHGXUHV�ZLOO�EH�H[SODLQHG�DW�WKHLU
ZRUNVKRS�LQGXFWLRQ�

)RU�SXEOLF�FRXUVH�SDUWLFLSDQWV�DQG�YLVLWRUV��WKH�WXWRU�GHOLYHULQJ�WKH�FRXUVH�LV�UHVSRQVLEOH�IRU
H[SODLQLQJ�WKH�ILUH�DQG�HYDFXDWLRQ�SURFHGXUHV�DW�WKH�EHJLQQLQJ�RI�WKH�FRXUVH��7KH�&36
FRPPLWWHH�ZLOO�HQVXUH�WKDW�DOO�YROXQWHHUV��VWDII�DQG�WXWRUV�DUH�DZDUH�RI�WKLV�UHVSRQVLELOLW\
DQG�KDYH�KDG�DGHTXDWH�WUDLQLQJ�IRU�WKLV�

)LUH�VDIHW\�QRWLFHV�ZLOO�EH�FOHDU�WKURXJKRXW�([FKDQJH�3ODFH�VWXGLRV��JLYLQJ�JXLGDQFH�RQ
HYDFXDWLRQ�SURFHGXUHV�DQG�HPHUJHQF\�LQIRUPDWLRQ�

)LUH�H[WLQJXLVKHUV�DUH�SURYLGHG�WKURXJKRXW�WKH�EXLOGLQJ�LQ�RUGHU�WR�DVVLVW�SHRSOH�QHHGLQJ
WR�FUHDWH�D�VDIH�H[LW�URXWH�GXULQJ�D�ILUH��&36�GRHV�QRW�DGYLVH�SHRSOH�WR�XVH�WKHVH�WR
WDFNOH�D�ILUH�DV�DQ�DOWHUQDWLYH�WR�LPPHGLDWH�HYDFXDWLRQ�XQOHVV�WKH�ILUH�LV�EORFNLQJ�WKHLU�H[LW�

����$GYLFH�WR�0HPEHUV

2SHQ�$FFHVV�PHPEHUV�DUH�UHVSRQVLEOH�IRU�WKHLU�RZQ�KHDOWK�DQG�VDIHW\�ZLWKLQ�WKH
ZRUNVKRS��7KLV�KRZHYHU��GRHV�QRW�UHPRYH�WKH�REOLJDWLRQ�IURP�&36�WR�HQVXUH�WKDW�WKH\�DUH
XQGHUWDNLQJ�UHDVRQDEOH�PHDVXUHV�WR�HQVXUH�WKLV��&36�ZLOO�WKHUHIRUH�FRQVLGHU�RQ�D
FDVH�E\�FDVH�EDVLV��WKH�IUHTXHQF\�ZLWK�ZKLFK�LW�VKRXOG�XQGHUWDNH�VSRW�FKHFNV�DQG�UHQHZ
ULVN�DVVHVVPHQWV�LQ�WKH�OLJKW�RI�LQGLYLGXDO�PHPEHUVKLSV�

0HPEHUV�ZLOO�EH�JLYHQ�ZULWWHQ�JXLGHOLQHV�FRQFHUQLQJ�KHDOWK�DQG�VDIHW\�LQ�WKH�PHPEHUV



KDQGERRN��7KLV�LQIRUPDWLRQ�ZLOO�EH�UHYLHZHG�DQG�UHLQIRUFHG�FOHDUO\�GXULQJ�WKH�0HPEHU¶V
YHUEDO�LQGXFWLRQ�

7KLV�SROLF\�ZDV�HGLWHG����0D\������DQG�VKDOO�EH�UHYLHZHG�DW�OHDVW�RQFH�DQQXDOO\�

3ROLF\�GXH�IRU�UHYLHZ��0D\�����



(TXDOLW\�DQG�'LYHUVLW\�3ROLF\

&DURXVHO�3ULQW�6WXGLR GHYHORSV�DQG�SURPRWHV�YLVXDO DUWV�DQG�SULQWPDNLQJ��WKURXJK
HGXFDWLRQDO�FRXUVHV�DQG�DFFHVV�WR�D�UDQJH�RI�SULQWPDNLQJ�IDFLOLWLHV��:H�DUH�WKH�RQO\�RSHQ
DFFHVV�SULQWPDNLQJ�ZRUNVKRS�LQ�6KHIILHOG�DQG�DUH�D�UHJLVWHUHG�FKDULW\�

2XU�PLVVLRQ�
䙜 7R�SURPRWH�DQG�GHYHORS�YLVXDO�DUWV��LQFOXGLQJ�SULQWPDNLQJ��WKURXJK�HGXFDWLRQDO

FRXUVHV�DQG�VSHFLDOLVW�IDFLOLWLHV�IRU�SHRSOH�LQ�6KHIILHOG�DQG�ZLGHU�UHJLRQV
䙜 7R�HVWDEOLVK�DQG�PDLQWDLQ�D�VXSSRUWLYH�DQG�VXVWDLQDEOH�SULQWPDNLQJ�FRPPXQLW\
䙜 7R�SURPRWH�DQG�GHYHORS�VDIH�SULQWPDNLQJ�SURFHVVHV�ZLWK�FRQVLGHUDWLRQ�IRU�WKH�KHDOWK

RI�XVHUV�DQG�ORZ�LPSDFW�RQ�WKH�HQYLURQPHQW�HQYLURQPHQW

2XU�YDOXHV�
$V�D�FKDULW\��ZH�YDOXH�GHPRFUDF\��HTXDOLW\��DQG�VROLGDULW\��:H�DFW�ZLWK�WKH�EHVW�LQWHUHVWV�RI
RXU�FRPPXQLW\�DQG�ZRUN�IRU�WKH�FKDULWLHV�VXVWDLQDEOH�GHYHORSPHQW��SDUWLFXODUO\�WKURXJK�WKH
FROODERUDWLYH�QDWXUH�RI�SULQWPDNLQJ��:H�ZLOO�DFW�LQ�DFFRUGDQFH�ZLWK�WKH�&KDULWDEOH
&RPPLVVLRQV�YDOXHV�DQG�SULQFLSOHV�

���*HQHUDO�6WDWHPHQW�RI�3ROLF\
&DURXVHO�3ULQW�6WXGLR�LV�FRPPLWWHG�WR�RIIHULQJ�HTXDOLW\�RI�RSSRUWXQLW\�DQG�HQVXULQJ�WKDW
SHRSOH�DUH�QRW�GLVFULPLQDWHG�DJDLQVW��7KH�FKDULW\�VHHNV�WR�HQVXUH�WKDW�HYHU\RQH�LV�WUHDWHG
MXVWO\��UHJDUGOHVV�RI�DJH��GLVDELOLW\��HFRQRPLF�VWDWXV��SUHJQDQF\��PDULWDO�VWDWXV�RU�FLYLO
SDUWQHUVKLS��UDFH��HWKQLFLW\�RU�QDWLRQDOLW\��UHOLJLRQ�RU�EHOLHI��JHQGHU��WUDQVJHQGHU�RU�VH[XDO
RULHQWDWLRQ�

&DURXVHO�3ULQW�6WXGLR�DQG�LWV�WUXVWHHV��ZLOO�PDNH�DOO�PHPEHUV��VWDII��WXWRUV��YROXQWHHUV�
SDUWQHUV�DQG�YLVLWRUV�DZDUH�RI�WKLV�FRPPLWPHQW�

���(TXDOLW\�DQG�'LYHUVLW\�DQG�WKH�/DZ
7KH�(TXDOLW\�$FW������PHDQV�WKDW��E\�ODZ��RUJDQLVDWLRQV�DUH�UHTXLUHG�WR�HQVXUH�HTXDO
WUHDWPHQW�LQ�DFFHVV�WR�HPSOR\PHQW�DV�ZHOO�DV�SULYDWH�DQG�SXEOLF�VHUYLFHV��UHJDUGOHVV�RI�WKH
SURWHFWHG�FKDUDFWHULVWLFV�RI�DJH��GLVDELOLW\��JHQGHU�UHDVVLJQPHQW��PDUULDJH�DQG�FLYLO
SDUWQHUVKLS��UDFH��UHOLJLRQ�RU�EHOLHI��VH[��SUHJQDQF\��DQG�VH[XDO�RULHQWDWLRQ��,Q�WKH�FDVH�RI
GLVDELOLW\��RUJDQLVDWLRQV�DUH�XQGHU�D�GXW\�WR�PDNH�UHDVRQDEOH�DGMXVWPHQWV�WR�WKHLU
ZRUNSODFHV�WR�RYHUFRPH�EDUULHUV�H[SHULHQFHG�E\�GLVDEOHG�SHRSOH�

���(TXDOLW\�DQG�'LYHUVLW\�LQ�3UDFWLFH
&DURXVHO�3ULQW�6WXGLR�RIIHUV�YLVXDO�DUWV�ZRUNVKRSV�DQG�FRXUVHV��SDUWLFXODUO\�E\�QRW�OLPLWHG�WR
3ULQWPDNLQJ��WR�DQ\RQH�RYHU�WKH�DJH�RI�����VHH�+HDOWK�DQG�6DIHW\�3ROLF\����:H�RIIHU�D�UDQJH



RI�TXDOLW\�ZRUNVKRSV�DQG�FRXUVHV�DQG�DLP�WR�HQFRXUDJH�HTXDOLW\�RI�RSSRUWXQLW\�E\�PDNLQJ
WKH�DFWLYLWLHV�DYDLODEOH�WR�DQ\RQH�ZKR�ZLVKHV�WR�OHDUQ�VNLOOV�LQ�YLVXDO�DUWV�DQG�SULQWPDNLQJ�

$Q\RQH��RYHU�WKH�DJH�RI�����VHH�+	6�SROLF\��ZLVKLQJ�WR�XVH�RXU�IDFLOLWLHV�LQGHSHQGHQWO\��FDQ
EHFRPH�DQ�RSHQ�DFFHVV�PHPEHU��WKURXJK�SDUWLFLSDWLQJ�LQ�RXU�FRXUVHV�DQG��RU�GHPRQVWUDWLQJ
VRPH�OHYHO�RI�DELOLW\�DQG�UHFHQW�H[SHULHQFH��7KHVH�PHDVXUHV�DUH�GXH�WR�KHDOWK�DQG�VDIHW\�
SDUWLFXODUO\�UHJDUGLQJ�VRPH�RI�RXU�FKHPLFDO�SURFHVVHV�DQG�KHDY\��VKDUS�HTXLSPHQW��&36
GRHV�QRW�GLVFULPLQDWH�DJDLQVW�DQ\�LQGLYLGXDO�ZKR�ZLVKHV�WR�EHFRPH�D�PHPEHU�DQG
HQFRXUDJHV�DSSOLFDWLRQV�IURP�D�GLYHUVH�UDQJH�RI�SHRSOH�

&DURXVHO�3ULQW�6WXGLR�LV�EDVHG�LQ�<RUNVKLUH�$UWVSDFH�([FKDQJH�3ODFH�6WXGLRV��$ORQJVLGH�RXU
SDUWQHU�<RUNVKLUH�$UWVSDFH��ZH�DUH�WDNLQJ�VWHSV�WR�ZLGHQ�GRRUV��WR�PDNH�WKH�VSDFH
DFFHVVLEOH�IRU�ZKHHOFKDLU�XVHUV��7KHUH�LV�D�GLVDEOHG�WRLOHW�RQ�WKH�JURXQG�IORRU�

:H�UHFRJQLVH�WKDW�HYHU\ERG\¶V�DFFHVVLELOLW\�QHHGV�PD\�GLIIHU��WKHUHIRUH�ZH�HQFRXUDJH
PHPEHUV�DQG�YLVLWRUV�WR�GLVFXVV�WKHLU�UHTXLUHPHQWV�ZLWK�XV�VR�ZH�FDQ�HQGHDYRXU�WR�PDNH
UHDVRQDEOH�DGMXVWPHQWV�LI�QHHG�EH�

���5HVSRQVLELOLW\
7KH�RYHUDOO�UHVSRQVLELOLW\�IRU�LPSOHPHQWLQJ�WKH�(TXDOLW\�DQG�'LYHUVLW\�SROLF\�OLHV�ZLWK�WKH
WUXVWHHV�ZKR�KDYH�D�UHVSRQVLELOLW\�WR�HQVXUH�

䙜 7KH�SROLF\�LV�XQGHUVWRRG�DQG�LPSOHPHQWHG
䙜 7KHLU�EHKDYLRXU�DW�DOO�WLPHV�WDNHV�LQWR�DFFRXQW�WKH�VHQVLELOLWLHV�RI�RWKHUV
䙜 (YHU\RQH�LV�WUHDWHG�ZLWK�UHVSHFW�DQG�GLJQLW\
䙜 %HKDYLRXU�LQ�EUHDFK�RI�WKH�(TXDOLW\�DQG�'LYHUVLW\�3ROLF\�LV�FKDOOHQJHG
䙜 $Q\�DJUHHG�(TXDOLW\�DQG�'LYHUVLW\�DFWLRQV�DUH�LPSOHPHQWHG
䙜 7KH�SROLF\�LV�UHYLHZHG�DQQXDOO\�DQG�DQ\�DJUHHG�FKDQJHV�DUH�PDGH

$OO�YROXQWHHUV��VWDII�DQG�ZRUNVKRS�XVHUV��KDYH�D�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�QR�VWDII�
YROXQWHHU��ZRUNVKRS�XVHU��FRXUVH�SDUWLFLSDQW��RU�YLVLWRU�DUH�WUHDWHG�XQIDLUO\�RU�GLVFULPLQDWHG
DJDLQVW��$Q\�XQIDLU�WUHDWPHQW�WRZDUGV�VWDII��YROXQWHHUV��ZRUNVKRS�XVHUV�RU�DQ\�RWKHU
LQGLYLGXDO��ZLOO�QRW�EH�WROHUDWHG�DQG�FRXOG�UHVXOW�LQ�WHUPLQDWLRQ�RI�FRXUVHV�RU�RSHQ�DFFHVV
PHPEHUVKLS��ZKLFK�LV�QRQ�UHIXQGDEOH�

:RUNVKRS�XVHUV�KDYH�D�GXW\�WR�UHSRUW�DQ\�LQVWDQFHV�RI�LQHTXDOLW\�RI�RSSRUWXQLW\�RU
GLVFULPLQDWLRQ�WR�WKH�0DQDJHPHQW�&RPPLWWHH�

���&RQVXOWDWLRQ
&DURXVHO�3ULQW�6WXGLR�DQG�LWV�WUXVWHHV�DUH�FRPPLWWHG�WR�HIIHFWLYH�FRQVXOWDWLRQ�ZLWK�VWDII�
YROXQWHHUV��RSHQ�DFFHVV�PHPEHUV�DQG�SDUWQHUV�RQ�PDWWHUV�UHODWLQJ�WR�HTXDOLW\�DQG�GLYHUVLW\�
$Q\�LQGLYLGXDO�PD\�DSSURDFK�D�PHPEHU�RI�WKH�0DQDJHPHQW�&RPPLWWHH�RQ�DQ\�PDWWHU�WKDW
JLYHV�WKHP�FDXVH�IRU�FRQFHUQ��ZKR�VKDOO�DFW�RQ�DQ\�JXLGDQFH�JLYHQ�DQG�GLVFXVV�FKDQJHV�RU
GHFLVLRQV�DW�&RPPLWWHH�0HHWLQJV�

���0RQLWRULQJ
&DURXVHO�3ULQW�6WXGLR�LV�FRPPLWWHG�WR�UHJXODUO\�PRQLWRULQJ�DQG�LPSURYLQJ�WKH�GLYHUVLW\�RI�WKH
SHRSOH�ZKR�DWWHQG�ZRUNVKRSV��YROXQWHHU�RU�EHFRPH�RSHQ�DFFHVV�PHPEHUV��7R�KHOS�ZLWK�WKLV
SURFHVV��ZRUNVKRS�DWWHQGHH�IHHGEDFN�IRUPV�DUH�JLYHQ�WR�SDUWLFLSDQWV�WR�FRPSOHWH��RSWLRQDO��



This helps the trustees to gain feedback on courses and gives an overview of particular
groups who are underrepresented.

7. Complaints Procedure

❖ Any workshop user, open access member, volunteer, member of staff or visitor may
raise, either informally or formally, complaints of unfair and/or discriminatory
treatment.

❖ The Trustees and Management will deal with all complaints fully and sensitively.
❖ The Trustees and Management have a duty to discuss such complaints at regular

meetings and to respond and act upon the complaint as appropriate and in a timely
manner.

Date policy created: 17 Nov 2022

Date policy due for review: 17 Nov 2023


